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THE FOCUS IS FOR SERVICE MEMBERS & FAMILIES, VETERANS, RETIREES & SURVIVORS IN THIS ISSUE 

When National Guard units are 
not under federal control, the 
governor is the commander-in-
chief of his or her respective 
state, territory (Guam, Virgin 
Islands), or commonwealth 
(Puerto Rico). The President of 
the United States commands the 
District of Columbia National 
Guard, though this command is 
routinely delegated to the 
Commanding General of the DC 
National Guard. Each of the 54 
National Guard organizations is 
supervised by the Adjutant 
General of the state or territory 

State Active Duty (SAD). 

The Governor can activate 
National Guard personnel to 
“State Active Duty” in response 
to natural or man-made disasters 
or Homeland Defense missions.  

State Active Duty is based on 
State statute and policy as well as 
State funds, and the Soldiers and 
Airmen remain under the 
command and control of the 
Governor. A key aspect of this 
duty status is that the Posse 
Comitatus Act (PCA) does not 
apply. 

Under state law, the NG provides 
protection of life and property, 
and preserves peace, order, and 
public safety. These missions are 
accomplished through 
emergency relief support during 
natural disasters such as floods, 
earthquakes, and forest fires; 
search and rescue operations; 
support to civil authorities; 
maintenance of vital public 
services; and counterdrug 
operations. 

More information can be found here. 
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What is State Active Duty? 

 Mission: Service Member & 
Family Support enhances and 

empowers the lives of our 
customers with consistently 

exceptional service & support. 

Service Member & 
Family Support 

Phone: 1-800-658-3930 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiJ9pPfx_rpAhVVmHIEHYg8DScQFjABegQICxAE&url=https%3A%2F%2Fwww.nationalguard.mil%2FAbout-the-Guard%2FArmy-National-Guard%2FResources%2FNews%2FARNG-Media%2FFileId%2F137011%2F&usg=AOvVaw1DZO9nyZ10qYPwtUHxvTYm


Introduction of Title 5 employees to SMFS

Hello All!! 

I want to update you all on the transition to Title 5 (T-5) here in SMFS. As you many of you  may have already 
heard, our the Family Readiness Support Assistance (FRSA) team, and our Family Assistance Center (FAC) team 
are going to merge into one Family Readiness program and our Citizen Soldier for Life (CSFL)  Program is  
going to sunset. The locations are currently and will continue to be referred to as Family Assistance Centers. The 
Family Assistance Centers will be staffed by Title 5 technicians. The transition from contractors to T5 will affect 
our manning. We are going to experience a reduction in manpower, going from 12 team members (six Family 
Assistance, three Family Readiness and three CSFL) to seven team members. The team will consist of a team lead 
in Rapid City and six specialists. The team lead and one specialist will be housed in the JFHQ, two specialist will 
be housed in the Sioux Falls armory and then one specialist in each of the following armories: Mitchell, 
Brookings and Watertown. 

The transition will occur in two iterations. The first iteration will begin roughly 27 April and conclude on 30 June. 
The Second iteration will occur at the end of August.  

Iteration 1 
This iteration will begin with the hiring of a new Family Readiness team lead. We are pleased to announce that 
Christian Johnson was hired as the team lead April. Christian brings a wealth of full-time knowledge and M-Day 
experience to the team. Christian has worked as a federal technician for the SDARNG for over 10 years, a 
contractor for the SDNG for over four years and has been a traditional Soldier for over 18 years.  

Next, we worked through the hiring of our Family Readiness Specialist. Earlier this week (8 June) we got to 
welcome Ruth Ragels to the team as the Mitchell Family Readiness Specialist. Ruth is not new to her community 
nor to her profession. We are excited to have her continue to be part of the SMFS team.  

The week of 23 June, we will have another familiar face to the SDARNG joining our team. Don Kranz will be 
one of our two Family Readiness Specialist in Sioux Falls. Don has been a technician for quite a while; most 
recently doing the same type of work he will be doing for us at the VA Hospital in Sioux Falls. We are excited to 
have Don with his VA knowledge join the team.  

In the first week of August, we will have Bill Flippo join our team in Brookings. Bill is not completely new to the 
Guard either. Bill is the son of a Kansas Guardsman and has over 20 years of active duty Army experience. He 
most recently served as the NCOIC of the ROTC program in Brookings. We are excited to have Bill and his 
experience join the team in Brookings.  

In the first week of September, we will have Rob Cyrus join the team in Watertown. Rob also spent a career on 
active duty in the Air Force as a maintainer. After his 24 years of active duty, Rob and his family decided it was 
time to return home to South Dakota. We are excited to have Rob and his experience join our team. 

Unfortunately, by hiring these folks, we have to say good bye to several of our teammates. Wendi Albers, 
Georgeann Vandelist, Kaylie Sterud, and Tom Sitzler in Rapid City; Corinne Mahlen and Emy Carlson in 
Watertown; and Tony Grandy, April Schave, and Paul Mausbach in Sioux Falls have all transitioned out of the 
program by the end of June.
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Iteration 2 
This iteration will wrap up the transition. During this iteration, we will see the final two Family Readiness 
Specialists hired and the last two Family Assistance Specialists, Clyde Smallwood, and Stephanie Goldhorn, 
exit (unless they are selected to be a T5 specialist).  

As SMFS goes through this transition, I want to thank you all up front for your patience. Please note that our 
number one goal during this transition is to ensure that you, our Service-Members and Families, can continue 
to use the 800 number (800-658-3930) to request assistance.  

Finally, I would be remiss if I did not recognize these teams as they transition. This transition is bitter sweet 
for the SMFS team as a whole. While the programmatic benefits are great, the change in personnel is almost as 
significant. The Family Assistance team and the Family Readiness team has been the bedrock of SMFS 
(initially known as family programs)! Many of these team-members have dedicated their professional careers 
to helping our service-members. They have sacrificed to support our organization and have been the pillar of 
support for our families (and their Service-Member) during mobilizations and deployments. All of three 
programs team-members strived to make sure each and every family was prepared and resilient. While this 
could be a sad time, I think it is more fitting to be resilient and celebrate. Please help me congratulate all of 
these folks on a job well done!! Each of them has done an amazing job and as you see them over the next 
several weeks, please join me in congratulating each of them on what they have helped the SDNG accomplish! 

QJ 

QUENTEN J. JOHNSON 
MAJ, MI,  
Director, Service Member and Family Support 
South Dakota National Guard  

Health and Wellness Coaching: Your Partner in Well Being
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Military OneSource provides service members and their families with easy access to a suite of tax services, including access to easy-to-
use tax preparation and e-filing software designed to address military-specific situations, and information and resources on a variety of 

tax-related topics – all 100% free. Call 800-342-9647 or 
visit: https://www.militaryonesource.mil/financial-legal/tax-resource-center/tax-services-benefits . 
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The Transition Assistance Advisor 
(TAA) Program serves Active and 
Reserve Component service members of 
ALL branches of the military AND 
Veterans who have dedicated 
themselves to serving our nation, often 
at great personal sacrifice. The 
program’s principal role is to provide 
direction to Reserve Component service 
members so that they can secure all 
benefits, entitlements, and services 
earned through their military service 
with the compassion of someone who’s 
been there. 

You may not need assistance at this 
time, but you may have a friend or 
family member that could use some 
assistance.  

Common services provided are: 

- Requesting Military Service records
- Enrollment into the VA Healthcare 
- Counseling on Education Benefits
- Supporting deploying and returning 

units
- Employment
- Tricare 
- State specific benefits
- Navigating local, state and federal 

programs

I am a current service member in the 
SDARNG, an OEF-Afghanistan veteran, 
former full-time Soldier, education 
counselor and will put to use my skills 
and relationships to ensure your needs 
are met. 

Contact your TAA today at 
605-737-6669 or 
kenneth.d.wheeler.ctr@mail.mil

T 
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Service Member and Family Support 
South Dakota National Guard 

2823 W. Main St, Rapid City SD 57702 

1-800-658-3930

We We also recommend that you like and follow us on Facebook as we continuously 
update new and exciting information.  

Have suggestions of thing you would like to see in a future issue of the focus? 
Please contact us! 

Did you know?
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