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SD Guard wins gold in Army Communities of Excellence 
Awards 
 
ARLINGTON, Va. – The South Dakota Army National Guard was presented with a first place gold finish 
in the 2016 Army Communities of Excellence Awards during a ceremony at the Pentagon, May 24.  
 
The ACOE Awards recognize top performance within U.S. Army, National Guard and Reserve 
installations/communities and their approach to systems management. 
 
The SDARNG placed 2nd overall, just behind Wisconsin who is the overall winner among 36 applicants 
in the Army National Guard category.  
 
“This award is proof positive that the South Dakota Army National Guard is a world class organization,” 
said U.S. Army Maj. Gen. Tim Reisch, adjutant general of the SDNG. “Every one of our Soldiers should 
take great pride in the part they played in helping to achieve this milestone.” 
 
The ACOE Awards follow a 12-month evaluation and scored using the Malcolm Baldrige criteria for 
performance excellence. 
 
“The first place gold finish represents our commitment to ourselves and our fellow South Dakotans to be 
the most professional, competent and reliable National Guard organization in the U.S.,” said U.S. Army 
Lt. Col. Orson Ward, SDNG director of human resources and lead coordinator for the award’s submission 
packet. 
 
Participants in ACOE are not judged against each other, but scored on how well they can demonstrate the 
maturity of key organizational processes and their ability to show results in key areas such as leadership, 
strategic planning, customer focus, work force management and operational effectiveness. 
 
The assessment considers how senior leaders lead, how the SDARNG focuses on the future needs of its 
customers, how it creates knowledge to improve performance and learning, how it develops and guides its 
workforce to improve operational effectiveness and deliver the most value to its customers. 
 
By using criteria established for the Malcolm Baldrige National Quality Award as a framework for 
performance assessment, the ACOE program helps participating Army installations/communities focus on 
providing excellence in facilities and services in support of Soldiers, their families and civilians.  
 
“It’s a responsibility we owe to our service members and their families to find more efficient and 
effective ways in doing business,” said Ward. “We are trusted to make the most out of the resources we 
are provided.” 
 
Baldrige-based performance assessments provide opportunities to identify best practices in installation 
management and reveal potential opportunities to apply appropriate performance improvement tools. 
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“We redeveloped several of our key work processes that allowed for more clarity within their structure,” 
said Ward. “We spent a great deal of time designing complex processes to be presented in a simplistic 
format that our team can better communicate and improve upon.” 
 
As a result of their gold finish, the ACOE Awards also presented the SDARNG with $50,000 to be used 
to further enhance the organization.  
 
“This money was provided to our organization because we demonstrate a high level of return on 
investment,” said Ward. “These funds will be used to support process improvement, specifically 
supporting workforce professional development.” 
 

-30- 
 
High resolution photos are available at www.flickr.com/photos/southdakotanationalguard 

 

 
 
 
FOR MORE INFORMATION contact Maj. Anthony Deiss at (605) 737-6721 or cell (605) 431-8753, 
or e-mail ng.sd.sdarng.list.pao@mail.mil 
 

160524-Z-CD688-044: U.S. Army Chief of Staff Gen. Mark A. Milley, second 
from left, presents members of the South Dakota Army National Guard with a 
first place gold finish in the 2016 Army Communities of Excellence Awards 
during a ceremony at the Pentagon, Arlington, Va., May 24, 2016. The 
ACOE Awards recognize top performance within U.S. Army, National Guard 
and Reserve installations/communities and their approach to systems 
management. (U.S. Army National Guard photo by Staff Sgt. Michelle 
Gonzalez/Released) 
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