Post On Bulletin Board
            Technician Job Vacancy Announcement            

Human Resources Office

South Dakota National Guard

2823 West Main Street

Rapid City, South Dakota 57702-8170
	Technician Job Vacancy Announcement Number: 136-16
	

	Position Title and Number:   
	  IT Specialist (CUSTSPT) D0269000

	Series, Grade:
	GS-2210-09

	Type Appointment:
	Excepted: Enlisted

	Location of Position:
	CIO, Rapid City, SD

	Salary Range:
	$48,968 to $63,654 per Annual

	Open:  5 August 2016
	Close:  24 August 2016


Area of Consideration

1. All Tenure 1 (as defined in block 24 on the SF 50) Technicians of the South Dakota Army National Guard. Applicants must presently be a Dual Status employee or a Non Dual Status employee eligible for Dual status. 
1-a. Indefinite employees and probationary employees (qualify for three technician rule).
 
Instructions to Applicants
Individuals who meet minimum qualifications may apply on the Internet at https://www.usajobs.gov/GetJob/ViewDetails/446780500
You will apply to job announcement SDARNG 136-16 (1770120) and submit all the documents required by USA JOBS.
Note.  Applicants are strongly encouraged to submit a separate sheet(s) addressing the Knowledge, Skills and Abilities        (KSAs) and how they relate to work experience, education or training.  Attached sheets must be uploaded to the application process online. Follow all procedures and instructions listed on USA JOBS. 

2.  Applications must be received on the Internet at USA JOBS no later than 24:00 HRS Eastern Time on the closing date.  
Minimum Requirements for Consideration
General: Experience, education or training that has provided a basic knowledge of data processing functions and general management principles that enabled the applicant to understand the stages required to automate a work process. Experience may have been gained in work such as computer operator or assistant, computer sales representative, program analyst, or other positions that required the use or adaptation of computer programs and systems. 

Specialized: Must have at least 24 months experience, education, or training in analysis of the interrelationship of pertinent components of the system. Experience in planning the sequence of actions necessary to accomplish the assignment. Experience scheduling the sequence of programs to be processed by computers where alternatives had to be weighed with a view to production efficiency. Such experience is gained in a line of work, which is similar or closely related to the work of the position to be filled. At the GS-09 level, a masters or equivalent graduate degree or 2 full years of progressively higher level graduate education leading to such a degree may be substituted.  Courses must be directly related to the work of the position.

Knowledge, Skill, and Abilities (KSAs):  In your application and/or resume please address the following factors in detail, giving dates of the experience and training.  Applicants are strongly encouraged to submit a separate sheet(s) addressing the KSAs and how they relate to work experience, education or training.
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GS-09

· Ability to research and evaluate problems and provide feedback in order to produce documentation on problematic trends.

· Ability to communicate effectively in speaking and writing.

· Ability to diagnose and resolve technical issues both internally and externally via the telephone or in person.

· Knowledge of computer equipment and assigned system software to determine source of failures and to report, respond to, and resolve customer issues.

· Knowledge of Microsoft Windows OS 7,8.1, Windows 10, Microsoft Office 2013 products, and other common personal computer software/applications.

· Ability to diagnose and repair hardware, software, and peripheral component failures to include but not limited to desktops, laptops, printers, and scanners.

** Must possess or be able to obtain SECRET security clearance.

** Must be able to obtain Security+ certification within six months after initial hire date.
Compatibility Requirements

Selected individual must be assigned to a compatible military position in the following MOS/AOC within 90 days of effective date of hire: Enlisted: EMOS: 25B, 25N, 25U, 25Z. Military grade inversion within the full-time work force is not permitted. The military grade of the full time supervisor must equal or exceed the military grade of personnel supervised.
Summary of Duties

This position is located in an information management organization. The purpose of this position is to provide customer support to users of supported information management systems. Responsible for assisting customers with the resolution of problems encountered. Identifies the nature of customer problems, to include loss of service, impact to the customer and the customer's expectations/needs for a resolution. Provides help desk services to customers by serving as a primary point of contact for problem resolution or direct inquiries.
Miscellaneous

1.  A complete description of duties and responsibilities can be found in the Position Description available at the Human Resources Office at Camp Rapid or at the position assignment location.     

2. If you have questions or need additional information about this announcement, contact the Personnel Staffing Specialist, (605) 737-6659/DSN 747-6659, at the Human Resources Office in Rapid City. 

3.  Appointment to a Technician position may adversely affect various types of military Incentives. See your unit Personnel Office for complete information.

Post On Bulletin Board
This is a Temporary Appointment. The On-Board Technician selected for this position will receive one of the following Personnel Actions: Temporary Promotion, Temporary Reassignment, Position Change, or a Change to Lower Grade. The initial action will have a Not-to-Exceed Date of 365 days or less. The On-Board Technician selected will maintain their Permanent status. Upon termination of this temporary appointment, the selected individual will be returned to their permanent position or be permanently assigned to this position.





Duration of this appointment will not exceed 30 September 2017.








